LYNC 2013
Frequently Asked Questions
[bookmark: _GoBack]The following FAQs provide an overview of Lync 2013. More information will be provided on the HowTo site shortly, and detailed training will be available in alignment with the rollout periods. 

BACKGROUND

Why are we switching to Lync 2013?
Lync 2013 is the cornerstone of our Future Workplace technology strategy, which is focused on using leading-edge tools to enable employees to connect anywhere, anytime, using any device. No longer do you have to be tethered to your desk to take a phone call or meet with a colleague on the other side of the world. Lync 2013 provides a robust environment that allows employees to connect and collaborate in myriad ways – chat, audio or video call, presentation sharing, etc. These features allow users to connect instantly in flexible and convenient ways. And, since Lync 2013 will be “in house” on our own network, there are numerous benefits, including stability and reliability of the signal, strong call quality and cost savings.

What are the main features of Lync 2013?
Lync 2013 includes Instant Messaging, Desktop Sharing and Voice Chat as we have already with Lync 2010. In addition to the basic Lync 2013 Client, the new version will also include Lync Phone (your computer is your phone), which enables internal and external calling, even if the external party doesn’t have Lync; and Lync Meeting, which allows simultaneous video and desktop sharing, along with multi-user video sharing (sometimes referred to as “Brady Bunch” or “gallery” view). It’s important to understand the major features since not all users will have full functionality immediately. 

Does this mean my traditional telephone on my desk is going away?
Yes. As Lync Phone is rolled out, your traditional telephone will be replaced with an online client that allows you to dial right from your computer. Imagine the extra desk space, not to mention the mobility and convenience that Lync Phone will provide — you can work in a café, home or other work location and not miss a call. Read more for all the cool features Lync 2013 provides that your traditional phone doesn’t.

LYNC IN THE WORKPLACE

Given the new workspace, will headsets be mandatory versus talking into the computer directly?
The expectation is that employees will use what’s most considerate to their neighbors. Certainly if there’s no one around on a late Friday afternoon, you may not need to use a headset since there won’t be anyone to disturb. But, common sense should dictate.

Will Huddle Spaces and conference rooms have regular phones?
Each conference room, depending on its specifications, will have some standard package of conferencing tools, including telephones or speaker pods. The smaller Huddle Spaces have telephones only, but as a basic rule, the larger a conference room is, the more tools it may have: speaker pods, videoconferencing, content monitors and some TelePresence.

PROVISIONING

When will I get Lync 2013?
If you are moving to Bio 9, you will automatically receive Lync 2013, including Lync Phone (Enterprise Voice) approximately two weeks prior to the move to Bio 9. All other users in all sites will receive the Lync 2013 client in October to align with the Bio 1 move; however, this will not include Lync Phone, which will be rolled out on a site-by-site basis from Q4 2013 – Q4 2014.

When will I get Lync Phone (Enterprise Voice)?
Bio 9 employees will get Lync Phone in June prior to the move. Bio 1 employees will get Lync Phone in Q4 prior to their move to Bio 1. All other sites will get Lync Phone on a phased rollout through 2014.

If I’m getting Lync Phone, how do I get a Lync-enabled headset? 
Each user will receive a form to select their preferred headset. You can complete a form for another user, but there must be one form for each request.

If I already have a headset, can I just use that, or do I need a new one?
In order to have the best possible Lync experience, you need to use a new headset that we have selected to work specifically with Lync. 

Will I get a new phone number?
If you are moving intra-campus (Cambridge to Cambridge, e.g.), you will keep your same phone number. If you are moving from another location (Weston to Cambridge, e.g.), you will receive a new phone number.

Will admins have an option to use a desk phone?
Lync accommodates multiple lines, delegation, simultaneous ringing and other features that may be of interest to admins who manage multiple phones, but we will work with admins who require desk phones.

USING LYNC 2013

What are the new features of Lync 2013 that we didn’t have with Lync 2010?
· Chat: tabbed conversations (one window for multiple IM conversations); pop-out windows to separate conversations
· Desktop Share: simultaneous video sharing; more interaction with the presentation, including annotating and sharing lead
· Lync Phone (your computer as your phone): convenient and flexible, allows you to answer your phone from your computer or other device
· Multi-user Video Sharing: Sometimes referred to as “Brady Bunch” or “gallery” view 
· Lync Meeting: allows collaboration with internal and external participants (even if external participants don’t have Lync!)
· And, as you had with Lync 2010, you can also IM, voice chat and share video

What devices will be Lync enabled?
You’ll be able to use your computer (although some limitations for Macs), as well as your iPad, iPhone, Blackberry, Android or Windows phone. 

Does Lync 2013 work on Macs?
Not yet. In the meantime, Macs will have Lync 2011, which provides a limited set of features, but does provide Lync Phone.

Lync Phone

How do I dial a call using Lync Phone?
Simply type the number in the search field, or choose a contact and click to call. For an international call, simply dial + and the country code (e.g., +44 and the number to dial the UK) or, for an easy way to contact an internal person, look them up in Lync and click to call.

How do I answer a call using Lync Phone?
Click the notification that pops up on your screen to answer a call. Click the down arrow to see options for declining or forwarding the call. Remember to use your headset to be considerate of others in your area.

Lync Meeting

What’s the benefit to using Lync Meeting?
Lync Meeting allows a meeting host and participant to engage in a new way. A presentation and a video or photo of the participants can appear simultaneously, and all participants can interact with the content like they would on a WebEx, with the added features of being able to annotate or download a document (downloading not enabled for external participants). In addition, Lync Meeting allows any mix of internal and external participants to join a meeting with one click, even if they don’t have Lync; they can also join via a traditional phone number as well. 

TRAINING

Will there be training for Lync 2013?
Of course. Training for Bio9 employees will occur from June through August, and IT will have custom training for special groups, such as admins and Mac users, to ensure those users are comfortable with all the features that impact them.

